Ebrahim Abdelrehim
Ebrahimabdelrehim0@gmail.com
  (+20) 1022134445
  Cairo, EG

WORK EXPERIENCE 
The British international school                                                                                Oct. 22
· English Teacher
Motivated, passionate English teacher with expertise in creating engaging lesson plans to suit diverse students. Excellent communication and organization skills and several digital learning methodologies. Responsible for managing a class of 30 student.
• 2-3 years of training experience & content creator.
• Supervisory experienced plus demonstrated ability to Train and develop directive course curriculum.
Adhering to instructional design standards.
C, Sales Representative                                                                                                             Dec '20
·  Concentrix EG
· Generated leads and developed new business opportunities through market research and cold-  
· Conducted face-to-face meetings with customers to present products, answer questions, and close sales.
· Created detailed reports documenting customer interactions, sales results, and feedback for management.
SiriusXM Sales Coach Trainer                                                                                                 Jan ‘21
·  Concentrix EG
· Developed and implemented a sales training program that increased the number of qualified leads by 15%
· Conducted weekly one-on-one meetings with each sales associate to provide guidance, feedback and motivation
· Managed all aspects of the recruiting process including sourcing new candidates, interviewing potential hires and making offers
· Spearheaded an initiative to improve customer service skills among all associates which resulted in a 10% increase in revenue
· Collaborated with management on strategic planning initiatives designed to maximize productivity and profitability














Product knowledge senior trainer				             		Mar.2016
· Started as Travel A	                                                        	Teleperformance Cairo,EG
· Developed and maintained outstanding relationships with the customers while securing their travel arrangements.
· Maintained excellent verbal and written communications skills and kept professional, positive manners with both colleagues and customers.
· Became a subject matter expert after 6 months and supervised a team of 30 agents.
· Effectively guided colleagues to workarounds within the technical side of the system and provided them with the resources needed to meet the customer’s expectations.
· Performed a weekly refreshment session to discuss issues that could possibly be affecting the          team’s performance.
· Handled complaints whenever requested and approved exceptions accordingly
· Effective Trainer delivering GDS operating system knowledge training.

EDUCATION 
	
SCU Faculty of Arts & Humanities 	           	                                      Exp. Jun. 2022
English Literature Department 
· Degree (BA), Majors (American Literature/General)		       		 Giza, EG

· Took first place in a local cybersecurity and programming competition held at the university’s premises.
· Assisted in the preparation of 3 events and led a speech about the importance of exercising and having a proper healthy lifestyle
· The current organizer for sport related events for the first- and second-year students.
 



\
SKILLS & INTERESTS

· Skills:
· Expert admirative skills within Amadeus and Sabre based operating systems.
· Experience conducting penetration tests on multiple different platforms (Web applications, Active Directory Networks, Offline Software, and Cloud Solutions).
· Advanced understanding of C/C++, Python, SQL, PHP, HTML and CSS.
· Experience using PowerShell and Bash Scripting for automation and building reusable solutions.
· Able to setup, configure and maintain a healthy computer networking environment from scratch. 
· Advanced knowledge of O365 tenant administration (Azure Active Directory, Exchange Online, SharePoint Management and Microsoft Teams).
· Perform code and security reviews to ensure maximum compliance and security.
· Interests: Science Fiction; Lucid Dreaming; CTFs; Chess; Breakdance; League of Legends; Rapping.
· Languages: Arabic (Native), English (Fluent), French (Intermediate).
 

